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Fisher House Fundraising Chairman Jim Donahue and STL VAMC Public Affairs Manager Marcena Gunter receive a 

$5000 check from Gateway PVA President Stan Brown and Vice President Matt Wilcox. 

The Gateway PVA Board of Directors recently awarded 

the Fisher House Foundation $5000 towards establishing 

a ñhome away from home" for families of patients receiv-

ing medical care at Jefferson Barracks VAMC. This home 

will be located within walking distance of the medical 

center. There are currently 37 Fisher Houses, with four 

more in construction or design, and the St. Louis facility 

in the fundraising phase.  The $5000 will go towards the 

50% that the St. Louis VA will contribute to make the 

Fisher house a reality.  The Fisher House foundation will 

raise the other 50%.  Fisher HousesÊ are given to the    

U.S. Government as gifts. Military service secretaries and 

the Secretary of Veterans Affairs are responsible for the 

operation and maintenance of the homes. The Fisher 

HouseÊ Foundation, Inc., a not-for-profit organization 

under section 501(c)(3) of the IRS code, builds new 

houses, and assists in the coordination of private support 

and encourages public support for the homes.  Typically, 

the houses are 5,000+ to 16,000 square foot homes  

continued in right column 

donated by the Fisher family and Fisher HouseÊ Founda-

tion.  Each house is designed to provide eight to 21 suites. 

All are professionally furnished and decorated in the tone 

and style of the local region. The houses can accommo-

date 16 to 42 family members. They feature a common 

kitchen, laundry facilities, spacious dining room and an 

inviting living room with library, and toys for children.   

A Fisher HouseÊ is a temporary residence and is not a 

treatment facility, hospice or counseling center. The pro-

gram began in 1990, and has offered more than TWO mil-

lion days of lodging to more than 110,000 families. 
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Has your address changed?  Please inform us by  

email to: sgokenbach@gatewaypva.org,  or writ-

ing or calling using the below information: 

 

Gateway PVA 

9738 Lackland Road 

St. Louis, MO 63114 

(314) 427-0393     (800) 426-4058 

FAX (314) 427-4183 

The material contained herein expresses the opinions of 

the writer and not necessarily the opinions of the editor 

or the Gateway Chapter, Paralyzed Veterans of Amer-

ica. All material in the Gazette may be reprinted unless 

specifically prohibited. Readers are encouraged to sub-

mit their articles or rebuttals to: 

ddurrwachter@gatewaypva.org or in the US mail at the 

address shown to the left and mark with attention to the 

editor. 

 

A gentleman named Terry Prott is offering our St. Louis 

area members volunteer work of varying types.  If you 

need a hand around the house for miscellaneous work call 

Terry at 314-965-6880. 

PARALYZED VETERANS OF AMERICA  

EDUCATIONAL SCHOLARSHIP PROGRAM  

 
The Paralyzed Veterans of Americaôs primary goal has 

been to assist its members and their families in improving 

the quality of their lives.  This goal has been addressed 

through a variety of activities, including the establishment 

of the Educational Scholarship Program. This program 

assists PVA members and their immediate family 

members by funding a post-secondary education. 

Eligibility  
Ŀ Applicant must be either a PVA member, the spouse of 

a PVA member, or an unmarried child 

(under 24 years of age) who is dependent (as defined by 

the IRS) on the member for principal support. 

Ŀ Applicant must be a citizen of the United States. 

Ŀ Applicant must be accepted or enrolled as a full-time or 

part-time student in an accredited US college or 

university. 

Ŀ Past award recipients may apply. 

Award Amounts 
PVA will award scholarships in the amount of $1,000 to 

full -time students and $500 to part-time students. 

Scholarship funds are released solely in the name of the 

university. Under no circumstances will payment be made 

to the students. 

Application Submission 
All components of the application must be received by 

June 1 , 2007. Late applications will not be accepted, no 

exceptions. In addition, a ny incomplete applications will 

not be considered.  The components of the applications 

should be clipped, not stapled or bound.  To obtain an 

application for this scholarship either call the chapter  

office or go to the National Website at:  

http://www.pva.org/site/DocServer/

Memb_2007_Schol_App.pdf?docID=2361 
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Presidentôs Report 
By Stan Brown  

The Elephant in the Dining Room 

 

 The family begins their Sunday dinner with an uninvited guest at the table.  A 2000 pound 

elephant is positioned at one end of the large dining room table.  All family members dis-

creetly look at the elephant, make no comment, and proceed to eat dinner.  A normal dinner 

conversation is held without mention of the elephant's presence.  At the conclusion of the dinner the children go out-

side to play, the mother and father clean up the table and begin the dishes.  Still no mention of the elephant.  The 

elephant remains at the table. 

 This story reminds me of the problems with VA health care at John Cochran Hospital for our paralyzed members 

and I believe other veterans accessing that hospital.  It's the elephant no one acknowledges.  Recent headlines con-

cerning VA care at Walter Reed Hospital prompted tours from Congressman Russ Carnahan at Jefferson Barracks, 

Congressman Lacy Clay at John Cochran Hospital, and Senator Christopher Bond also at John Cochran.  I wrote to 

all three men about our concerns and met with their St. Louis office representatives prior to their visit.  I expressed 

our organization's concern with our members not being properly treated at John Cochran.  During their visits, the 

Senator and Congressmen were quickly enveloped with an entourage of VA officials and guided through their visit. 

On the scheduled visits we saw polished floors and made our entrance through the newly refurbished south side of 

the building.  The main entrance on Grand Boulevard, with its deteriorating parking lot and overcrowded entry 

foyer, was avoided.  Whenever given the opportunity, I expressed my concern over the care of our paralyzed veter-

ans who had to endure stays at John Cochran Hospital.  At an October 2002, National PVA site visit, our Chapter 

went on record as saying that "John Cochran absolutely fails with regard to SCI/D patient care."  In September 2003, 

our Gateway Chapter surveyed our membership about their care at John Cochran Hospital and received horrifying 

results of people not being fed and lying in waste.  In response, the Medical Center formed a "Charter Committee" to 

improve the care.  The Six North section of the hospital was also planned to be designated for spinal cord patients.  

Neither the committee nor VA management ever approved and permanently implemented an instrument to measure 

improvements in spinal cord patients' treatment at John Cochran Hospital.  At our February 2005, PVA site visit, our 

Chapter commented that we thought patient care had improved from the anecdotal reports we had been receiving.  

There was, however, to our knowledge no patient satisfaction survey or other instrument to measure quality of care. 

 In 2006, the Chapter began to hear increased complaints from our members about their treatment at John Cochran 

Hospital, especially from patients who had to spend time in areas other than Six North.  In the fall of 2006, one of 

our Kansas City members mentioned a VA patient satisfaction survey he had received concerning the VA Hospital 

in Kansas City, which is like St. Louis and part of Veterans Integrated Service Network (VISN) 15.  As President, I 

immediately verbally requested a copy of the survey from management at the St. Louis VA Medical Center.  I was 

told I had to formally submit a Freedom of Information Act (FOIA) request and did so on October 4, 2006.  Al-

though the request was initially lost, I finally received from the VISN 15 FOIA Officer, a copy of an independent 

VA study entitled "Survey of Health Expectancies of Patients" (SHEP).  The survey covered the first two quarters of 

fiscal year 2006 (October 2005-March 2006).  On February 14, 2007, I filed another written request for a copy of the 

third and fourth quarters of fiscal year 2006.  On March 6, 2007, not having received the report, I made a phone call 

and was told, "they were working on it."  The second six months' (April 2006-October 2006) survey was received 

and the disgraceful results were similar to the first six months.  The SHEP survey is based upon June 27, 2006, VHA 

Directive 2006-041.  The Directive says the VA mission is to provide "patient-centered healthcare," and that it is 

essential "that veteran patients view VA as the best place to receive their health care and that VHA becomes their 

provider of choice."  The Directive further sets forth 13 areas of patient satisfaction for standards.  The SHEP satis-

faction survey is administered in all 23 VISNs.  The St. Louis VAMC, John Cochran Hospital, is one of seven medi-

cal centers in VISN 15.  The other hospitals are in Kansas City, Wichita, Columbia, Marion, IL, Poplar Bluff, and 

Topeka, KS.  The St. Louis satisfaction scores were clearly the worst of any of the seven hospitals.  Responses are 

statistically analyzed and some scores are considered "significantly better" or "significantly worse" than the average 

for all the VA hospitals.  In the categories of All Bed Sections, Medicine, and Surgery, John Cochran Hospital fiscal 

year 2006 patient satisfaction survey responses were "significantly worse than the national average" 80%-90% of the 

time! 

Continued on page 4 
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Mobility Equipment  
× Wheelchair/Scooter Lifts 
× Companion Seats 
× Hand Controls 
× Transfer Seats 
× Wheelchair Restraint 

Systems 
 

Sales & Service  

12950 Koch Lane  
Breese, IL  62230  

(40 miles east of St. Louis)  

877-526-4131 
www.southernbusandmobility.com  
 

 

QAP Certified  

 

Lowered Floor Minivans 
× Entervan ï side entry 
× Vision ï rear entry 

 
Full-size Vans with  
Wheelchair Lifts 
 

 

Presidentôs Report Continued from page 3 

 

 During Senator Bond's visit, everyone gathered in a conference room at John Cochran prior to the scheduled tour.  

In a room of about 30, Bob Larkin and I were the only disabled VA patients in the room.  When asked about our con-

cerns, I detailed the shameful SHEP survey results and said it was clear that if a veteran had a choice, they would not 

receive care at the St. Louis VA Hospital.  I further said that I knew many paralyzed veterans who are actually afraid 

to receive treatment at John Cochran Hospital.  I did acknowledge that our organization felt some improvements had 

been made on Six North, at least on one shift, and that we had favorable reports on some specialized areas like nu-

clear medicine, but our paralyzed members continue to not receive adequate care in the rest of the hospital.  After my 

comments there was of course a deafening silence.  Someone had mentioned the presence of the elephant at the din-

ing room table.  The Medical Center Director responded that they were working on improving the satisfaction survey 

scores and that the VISN Director had told him two things: The low scores were not that significantly different from 

other scores, and urban hospitals tend to have low scores.  Not wanting to be too argumentative, I didn't respond.  The 

excuses are without merit.  That designation that some results are "significantly worse than the national average," is 

the VA's own statistical determination and I don't see how we can question it.  Secondly, the assertion that all VA 

urban hospitals have low satisfaction scores is of little consolation to the St. Louis veteran who must access John 

Cochran Hospital.  Since that response, I made another FOIA request in writing on April 2, 2007, to receive the sur-

vey responses from all 23 VISNs.  Let's verify the claim that all urban hospitals have low scores.  On April 13, 2007, 

not having received an acknowledgment of my request, I called and left a message.  As I finish this article on April 

23, 2007, I still have no response.  Although I've yet to convince any Congressional people, I'm personally of the 

opinion that only outside-VA intervention can change the culture at John Cochran which is reflected in the shameful 

satisfaction survey results.  Many of our old-timers tell me that it's "been that way forever and you're not going to 

change it."  Regardless, our Gateway chapter is going to talk about this "elephant at the dining room table" to anyone 

who will listen. 

For Sale: 2000 Chrysler Town & Country Mini-Van.  33,000 miles, handicap accessible, automatic ramp with re-

mote key fob; Interior modified to lock in a wheelchair. Price: $23,000.   

Contact: Lore Youkhana @ 773-610-3592 (IL) 


